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¢Para que sirve el Marketing digital?

El marketing digital es un conjunto de estrategias y técnicas que se
utilizan para promocionar productos o servicios a través de medios
digitales como internet, redes sociales, correo electronico, aplicaciones
moviles, entre otros.

Nos sirve para:
e Aumentar visibilidad y alcance de la marca

Generar trafico a sitio web
Generar leads
Fidelizar clientes

Medir y analizar resultados
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Canales de Marketing Digital

e Redes Sociales

e Buscadores (SEOy SEM)
e Email Marketing

e Influencers

e Remarketing

e GCeneracion de Contenido

e Herramientas de Blogy Post
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Funnel de Conversion

Un Embudo de ventas en un eCommerce esta compuesto de 4
grandes etapas:

Total de visitas al sitio web (gente que entra)
Personas que ven un producto

Personas que anaden un producto al carro
Personas que compran

NN

El paso de una etapa a la otra, deja clientes en el camino, ya que no

todas las personas que llegan a un sitio web estan interesadas en
comprat.
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Funnel de Conversion
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Campana efectiva en RRSS

Para hacer una campana efectiva en RRSS deben seguir los
siguientes pasos:

1. Definir Pdblico Objetivo

1.  Definir Objetivo de Campana:
. Awareness
. Ventas .
. Remarketing Google Ads

3.Planificar las campanas: Plazos,
Presupuestos

3.Ejecucion
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Campana efectiva en RRSS

Ejemplo: Objetivo es aumentar
seguidores y visitas a IG y FB.

il #Cuidemonos & 10:45 @ 96 % (¥4
PRIMALCHILE
Posts

& g-
N

KL

¥ Liked by cotibu and 964 others

primalchile Estamos muy contentos de contarles que
seguimos avanzando en el camino de transformarnos
en la empresa que soflamos ser. jBienvenido Primal

h Qa @ ©

ull #Cuidemonos = 10:45 @ 96 % ([=4a)

< PRIMALCHILE
Posts

1/2 kilo de té verde (@yoyotea)
PREMIO B:

Una clase de cocina con seca @thesimplelife.cl
Un hermoso set de 6 vasos Primal

3 unidades de la deliciosa @kombu_chacha

1/2 kilo de granola (@granolinchile)

1/2 kilo de té verde (@yoyotea)

Si quieres ser el afortunado ganador solo debes:
Seguir nuestra cuenta

Etiquetar a dos amigos a los que les encantaria
conocer Granel y que quieran participar (deben
seguirnos al momento del sorteo, puedes participar
cuantas veces quieras pero mencionando amigos
diferentes. No valen cuentas fake, marcas o
cazaconcursos)

Compartir la publicacién en tus Stories
etiquetandonos (en caso de ser una cuenta privada
nos envias un pantallazo)

El sorteo serd el dia viernes 31 de julio al mediodia.
El concurso es valido para todo Chile continental {No
te quedes afuera! &

valeleonr Participando junto a @brenda_raing y
@inger.lluvia

N Q




7

Local Passion. Global Spirit.

&%) info@lapmarketplace.com

v f O ©

Campana efectiva en Redes Sociales:

Publicacion de
productos

Ejemplo: Objetivo es
aumentar ventas

Recetas y
variaciones

Informacion, clases
gratis, entre otros.

« ! #Cuidemonos & 14:06

thewildfoods
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Campanas de Publicidad Pagada
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Campanas de Publicidad Pagada

Segun su forma de costo o pago se pueden clasificar de 3 maneras:

e Costo por Mil Impresiones (CPM): se paga por las visualizacion del
anuncio. Por lo general se fija un monto y segun este, se mostrara
cierta cantidad de veces el anuncio. Pay per Impression (PPI)

e Costo por Click (CPC): se paga cada vez que alguien hace click en el
anuncio. Pay per Click (PPC)

e Costo por Accion (CPA): se paga cada vez que alguien ve el anuncio,

hace click y finalmente compra. Pay per Sale (PPS)
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Campanas de Publicidad Pagada

Pay per Impression Pay per Click Pay per Sale

Rmagon ebay
Etsy

«]

facebdok
Ads
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to College  AmazonBaslcs  Customer Service Beauty & Personal Care Amazon Business - Today's Deals

Handmade

Organic, Fair Trade, Ethically Sourced Chocolate

Climat

Department

RESULTS

Nutritio:

s Nutritio

HERSHEY

Hello, LAP
Q &S - Account & Lists -

Best Sellers Pharmacy Amazon Explore  PetSupplles Coupons Shopper Toolkit  Amazon Home

v

S

Oatmeal Chocolate Chip Cookie
DOLAMD T

T : e
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Existen 3 tipos de Campanas PPC

Sponsor
Products

S

onsor
rands

Sponsor
isplay
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Sponsored Products

RESULTS

. Adda Veggie

gan Burger (3 Patties) - Vege Caliente
10.2 Ounce (Pack of 1)
41 1

8%

S wit 3
S3v0 5% on 4 setect itemds)

“lTlMATE ;:’gotbl:o"w

BU ER

- ? Il"

tuture S fons.

bt 5

MBS = ===

Hilary's Organic World's Best Veggie Burger, 10 oz.

AP 11T ety
Diet type
/ USDA Ovga v Glut

Nutrition summary

120 200mg

Nutrition facts
Ingredients

About this item

g =

Ben's
Original

To add to cart, join Prime




Local Passion. Global Spirit. 'f pmarketplace.con v f L)

Sponsored Brand

Deliver to LAP Hello, LAP Returns "
amagon © Doral 33122 ESEN.  Account&Lists - & Orders
= Al OneMedical Clinic Same-DayDelivery BestSellers Amazon Basics CustomerService  Health & Household ~ Today'sDeals  PetSupplies Books AmazonHome Amazon Business - Handmade Beauty & Personal Care Shop Black-owned & popula

Eligible for Free Shippi -
natu G[oe Take care your hair with aloe vera products

More-sustainable Products

clim.

Department

RESULTS

Check each prod

Customer Reviews ..J

naturalde naturalde .
Aloderma Organic..

10

Brands
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Catalog

Inventory

Pricing

Orders
Advertising
Stores

Growth

Reports
Performance
Apps and Services

B2B

L F¥ W __a N ____ i __.

Campaign Manager [
A+ Content Manager
Vine

Deals

Coupons

Prime Exclusive Discounts

Promotions

D 0
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Amazon Portfolio

Portfolios

Campaigns
Drafts
Budgets

Products

Targeting No data available
Please try adjusting your filters to see performance data

Settings ting nite

History

Create Portfolio Q, Find a portfolio |  Filterby v Hide chart Columns v Date range - This month Export

Portfolios Status Budget © Budget start Budget end Spend ©




Local Passion. Global Spirit. 1 pmarketpla n v f LE)

Amazon Portfolio

Create a portfolio

Organize your campaigns by business line, product category, or season, and n total spending

with budget caps. Learn maore

Portfolio name | |

i

Cancel Create a partfolio




7

Local Passion. Global Spirit.

v f O ©

Amazon Portfolio

Settings

Portfolio name

Taller
Budget cap

Set a budget cap for a date rang

your spend reaches the bud

Recurring monthly

Monthly budget cap ©

ach month. 00 remaining for this month @

~

30 $300.00 each month




Local Passion. Global Spirit.

Amazon Portfolio




7

) info@lapmarketplace.com L 4 f @ [ > ]

Local Passion. Global Spirit.

Campanas Automadticas

Forma mas rapida y facil para comenzar a promocionar tus
productos.

Segmenta de forma automatica tus productos segun la
informacion del listing (titulo, bullets, entre otros)
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Campanas Automaticas

Create campaign L, Find a campaign Filter by Columns Date range - This month Export

Learn more

There are no campaigns in your portfolio

Add campaigns to your portfolio to manage your campaign spending
and track performance of all campaigns in the portfolio.

Add campaigns
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CREACION DE

Campanas Automaticas

Choose your campaign type

Sponsored Products

Highlights

Sponsored Brands

products

iew draftts

Sponsored Display

Drive discovery and loyalty
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CREA CIO'N~DE .
Campanas Automaticas

fi¥s group settings @ Create an ad group

Ad group name o

Ad group

Los Ad groups se crean dentro de las campanias para agrupar productos de una misma categoria y
s]g=Tae
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Products

Search  Enterlist Upload 0 products
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Targeting e

o Automatic targeting

Amazon will target keywords and products that are similar to the product in your ad.
Manual targeting

Choose keywords or products to target shopper searches and set custom bids.

& Choose your targeting strategy
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Automatic Targetinge

Set default bid

® ) Set bids by targeting group @

ARGETING GROUPS & SUGGESTED BID

) Close match @

$1.32
Bl | Loose match @& li-[l?-’é‘-—ﬂ 74)

$2.01

| Substitutes @ $1.46-$2.49)

$1.40

Bl ] Complements @ ($1.05-$1.51)

© Choose how much to pay for clicks with automatic targeting
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( Ej. Base: “Café Colombiano”.

Q)

(

W4 N\ [ N )
Estrategia Estrategia Estrategia Estrategia
Close Match L oose Match Substitutes Complements
El anuncio aparecera cuando el ST relacionados ST substitutos al producto. ST relacionados que se
ST sea parecido al producto. indirectamente con el consumen junto al
producto. producto.
Ejemplo Ejemplo Ejemplo Ejemplo
El anuncio aparecera si el El anuncio aparecera si el El anuncio aparecera si el El anuncio aparecera si el
cliente ocupa ST como cliente ocupa ST como cliente ocupa ST como,, cliente ocupa ST
“Café Molido Organico”, “Comida Colombiana”, “Café Instantaneo”, “Té". como:"Crema”, “Galletas”,
“Café Molido”, “Café “Dulces de Café”. “Stevia.”
Colombiano”.
VAN AN VAN J

v f O ©O
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CREA CIO'N~DE .
Campanas Automaticas

~ Negative keyword targeting e cptiona!

Match type @ 0 Megative exact Megative phrase 1 added

gparate eatn Imem WwWith 3 mew lne. }:-.':":.'-'-"-'l:"l:'a
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CREA CIO'N~DE .
Campanas Automaticas

Campaign bidding strategye aose your bidding strategy

Dynamic bids - down only @
We'll lower your bids in real time when your ad may be less likely to convert to a sale.
ﬂ Dymamic bids - up and down i
wour bids (by a8 maximum of 100%) in real time when your ad may be more likely to

year your bids when less

':::::I Fixed bids

We'll use your exact bid and any manual adjustments you set, and won't change your bids based

on likel

» Adjust bids by placement (replaces Bid+) i
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Campanas Automaticas

Settin |;] S @ See Campaign settings guidance

Campalgn name ¢

SP- & - Taller

Portfolio o

Mo Portfolio

Start O

e Ts o b

ﬂp' %, 2023

Country

United States

Daily budget o
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CREA CIO'N~DE .
Campanas Automaticas

@ Launch additional campaigns in other countries @ Learn about multi-country campaigns
We'll launch copies of this campaiagn in the selected countries. For each country, we'll convert your budget to the local currency, match products, and

suggest a bid.

Save as draft Launch campaign
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Recapitulando

& Portafolio

() Creacion de campanas

® Tipos de campafas automaticas y manuales

) Ad groups

® Bids

( Estrategias de matchs (close-loose-substitutes-complements)

©) Negative KW y Product targeting.




7

Local Passion. Global Spirit.

5 info

lapmarketplace.com

v f O ©

Campanas Manuales

-Research adecuado sobre qué STs estan asociados a nuestros
productos (en LAP hacemos uso de nuestro software de IA)

-Analizar cuales son las mejores KWs y hacer uso de la informacion
entregada por las campanas automaticas.

2 formas de segmentacion: KW y productos.
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3 Hello, LAP Returns ()
~ | disposable wooden cutlery = Account & Lists - & Orders -\,—!Cart

sllers Pharmacy Health & Household  Amazon Business -  Home improvement Prime -~ Sell Books Handmade NewReleases SmartHome  Browsing History -  Outdoor Recreation  Pet Supplies Shop Hollday Gift Guides now

1-48 of 672 results for “disposable wooden cutlery
Eligible for Free Shipping

All cu

orders over $25 shipped by Amazo Recycled Plastic

Delivery Day preserve Tableware Made With

Love

Get It by Tomomrow

Department

Price and other details may vary based on product size and color.

H
{

Brand

Woodl

EarthClusive 100% Compostable Woode BAMBOQODLERS Disposable Wooden VIEHANA 300 Piece Disposable Woaden Disposable Wooden Cutlery Set - Natural

et - 300 pieces (150 Forks | 100... Cutlery Set | 100% All-Natural, Eco-... Cutlery Set, Portable Forks, Knives Eco-Friendly, Biodegradable &...

19 24

£199% 59 435 11652

Extra $6.00 N Ccoupon FREE Shipp on orders over $25 shipped .t it as soon as Fri. Oct 29
Get it as soon as Fri, Oct 29 A f . rders ove
FREE Shipping ¢
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Campanas Manuales

Choose your campaign type

Sponsored Products

Highlights

products

Sponsored Brands

iew draftts

Sponsored Display

Drive discovery and loyalty
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CREA CIO'N~DE
Campanas Manuales

Ad group settings

Ad group name o

Ad group

& Create an ad gra
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Products

Search Enter list  Upload

Search by product name, ASIN, or SKU

Show:  Newest first ~

i

0 products
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CREA CIO'N~DE
Campanas Manuales

T_:j [ I;] - 1_| M I;] 0 @ Choose your targeting strategy

_J Automatic targeting

Amazon will target keywords and products that are similar to the product in your ad.

15 Or products to target .'-.I'Il:-[."[.'ll:r zearches and set custom bids.
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CREA CIO'N~DE
Campanas Manuales

Manual Targetinge D Select keyword or product targeting

You can add multiple ad groups to your campaign, but you can choose only one targeting type per ad group.

ic products, categories, brands, or other product features to target your ads.
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\ § \IUII'-I..{ {:] r{j ta rg Et| H g i

Suggested @  Enter lis Upload file 0 added

Match

Bid © Suggested bid ~ type ©

Filter by @ | Broad |v| Phrase [+ E

Match type @ Sugg. bid @ Add all

onal pva micro Broad

Phrase

Broad

[Py

Phrase

Ex

[F3

cleaning supplies Broad

[Py

Phrase
Ex
vileda Broad

Phrase

cleaning cloth
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yword targeting o

Enter list Upload file

Bid € Suggested bid v

Match type @ a Broad u Phraze Exact

Add keywgg

0 added

See keyword targeting guidelines
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CREACION DE

Campanas Manuales

4

( Ej. Base: “Café Colombiano”.

Estrategia
Broad Match

Alta exposicion y trafico. STs

contienen todas las KW, pero

aparecen en desorden y con
palabras adicionales

Ejemplo

El anuncio aparecera si el
cliente ocupa ST como
“Café molido organico

Colombiano”.

\

Estrategia
Phrase Match

STs contiene todas las KWs
en orden pero con palabras
adicionales que estan
antes y/o despues de las
KWs.

Ejemplo

El anuncio aparecera si el
cliente ocupa ST como
" El mejor Café
colombiano premium
organico”.

Estrategia
Exact Match

STs contienen las KWs
exactas.

Ejemplo

El anuncio aparecera si el
cliente ocupa
literalmente la KW de
forma exacta ” Café
Colombiano”
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CREA CIO'N~DE
Campanas Manuales

~ Negative keyword targeting

Match type @ 0 Megative exact Megative phrase 1 added

gparate eatn Imem WwWith 3 mew lne. }:-.':":.-".".'I:-'I:'a katch type L1

Megative exact
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CREA CIO'N~DE
Campanas Manuales

@ Choose your bidding stra

- up and down i
ur bids {by a maximum of 704

our bids when less likely to o
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CREA CIO'N~DE
Campanas Manuales

Settin |;] 5 @ See Campaign settings gquidance

Campaign name

Country

United States

Daily budget o

Save as draft Launch campaign

»
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Campanas Manuales

Manual Targeting e

You can add multiple ad groups to your campaign, but you can choo

£ only one targeting type per ad group.

d or product targeting
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Campanas Manuales

Product targeting o

Categories o Individual products o

ch Enter list Upload

Bid & Suggested bid v

Filter by & Exact Expanded

:BOMN4
T4HUOQ

0 added

Categories & products
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CREA CIO'N~DE
Campanas Manuales

@ Choose your bidding stra

- up and down i
ur bids {by a maximum of 704

our bids when less likely to o
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Campanas Manuales

Settings

Campaign name 6

| 5P - M - Taller (ASIN)

Start O
| Apr13, 2023
Country

United States

Daily budget o

@ See Campaign settings guidance

Sawve as draft Launch camps~
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Glosario

Keywords (KW): Palabras Claves que usamos para
targetear nuestro producto

Search terms (ST): Términos de busqueda usados por

Impresiones: Numero de veces que el anuncio es
visualizado.

®@ ©®© © O

Clicks: Cantidad de clicks que tiene el anuncio.

el cliente para encontrar el producto correspondiente.

& © ©@ ©

CTR: Click / Impresiones. A Mayor CTR, mas llamativo
es el anuncio para el cliente.

Spend: Gasto por Campana.

Conversion: Ventas / Clicks.

CPC: Spend / Click. Costo por Click.
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Glosario

® Orders : Cantidad de 6rdenes generadas por campana.
® Sales: Ventas ($) generadas por campania.

) ACOS: Spend / mkt sales. Mide eficiencia de la
inversion en Marketing.

® ROAS: Mkt sales / Spend. (ACOS inverso)
® TACOS: Spend / Total Sales.
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Bids

Puja: Precio maximo a pagar por
cada click que genere el anuncio

® Hay una competencia constante entre sellers por
quedarse con el click.

®

El precio a elegir es de libre eleccion.

Performance
Search type: Web /' Date: Last 3 months ~* I CENaN]

Total impressions Average CTR

WAL 0.8%

(©]
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Estrategias de Descuento y Promociones
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Descuentos en % o USD.

Eficientes ya que generan
visibilidad de la oferta y

seguimiento del rendimiento.

Tienen un costo de $0,6 usd.

Es opcional

A )
™ - I
Crigy, '._ »y

| .A". A A \
Co WFEY Cr TS
w‘ \\\ \ k v @t \;\ | ..l- ¥

£oach O ek ONY

(I )'Q.I % ] )\’,I

IO

C(‘:‘,’ Lr.:’y

~

4 ol § LEMASA,
LAVEED \fe\ AWEED

i
\|
- Crah WF - grach OV

(P, 8 N 8y

-

Swashbuckle Snacks Crispy Tempura

Seaweed Snack Chips Sweet Chili Flavor...

0.95 Ounce (Pack of 5)
37
$1 245 ($2.62/0unce)
off promotion available

Get it as soon as Fri, Oct 29

FREE Shipping on orders over $25 shipped

by Amazon

Williwaw Salmon Cracklet Pack - 1 oz -
Gluten Free High Protein Snacks - Keto...
1 Ounce (Pack of 5)

243

3259 ($25.99/0unce)

Extra $9.00 off with coupon
Get it as soon as Fri, Oct 29
FREE Shipping by Amazon

Only 12 left in stock - order soon.
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Percentage Off: porcentaje de descuento.
Buy one Get One: 2x1

Venta atada: Por la compra del producto X
obtén un descuento en el producto Y.

Social Promo Code: cédigo para promocionar
en redes sociales y trafico fuera de Amazon.

DP@ 15\
Z
<

(&
Z D,
» (n 1

g‘
|

L=
@D 6= (i@ v\

&)

Nun Pasta Pack — Seaweed Pasta - 8 oz -
Gluten Free Pasta Variety Pack -
Sustainably Made Pasta with Chilean...

Pack of 3
31

$1399 ($0.58/0unce)
Save 30% at checkout
Get it as soon as tomorrow, May 24

FREE Shipping on orders over $25 shipped
by Amazon

Sponsored

Nuvantee Pasta Maker Machine,Manual
Hand Press,Adjustable Thickness
Settings,Noodles Maker with Washable...

2,939

$31% 45390
Get it as soon as tomorrow, May 24
FREE Shipping by Amazon

#3,423 in Kitchen & Dining (Top 100)
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Seccion especial donde se ofrecen productos
seleccionados por la misma plataforma.

Today's Deals

. @ ©

All Deals Amazon Computers &
Devices Accessories

Electronics

deals
lable

[LJ Prime eligible

Departments

] Amazon Devices
| Arts, Crafts & Sewing
Automotive & Motorcycle
| Baby
] Baby Clothing & Accessories
Beauty
Books
Boys’ Fashion

N H

Beauty Toys & Games Fashion

ff on Pet Supplies from

Home

Up to

Sports & Kitchen Lawn &
Outdoors Garden

. <

v

Video Games Home

$10.10-538.40
o off Kids' & Baby Clothing from Up to
from Our Brands

Improvement

, off Men’s & Women's Fashion
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amaZzon

v‘7 Descuentos exclusivos para usuarios prime.

p 'm e Explore My Benefits Exclusive Deals Tips & News Manage My Membership Help

Most Popular Prime member deals

Most Popular Apparel Jewelry Home Wireless Home Improvement
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RESENAS

Programa de resenas en la que se “regalan”
productos a costa de que los clientes dejen reviews.

Boost importante en las ventas + Confianza

‘w BlueSalmon VINE VOICE

Smells fishy but super tasty
in the Ur St June
r Nam ixed = Vine Customer Review of Free Product |

triangular in
2. All of i
vhich is nice
alsa and other stuff, b ate it straight.

Helpful

7 VINE VOICE

great snac
5t y 1
Vine Customer Review of Free Product |
5 come in a vari ff and I li
s before and
s, but Willi

ne of the best
ough all the
fit still
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MADE FROM

amazon MW o
\./‘7

El A+ Content es una extension organica que
complementa la informacion de tu listing en forma
de banners. Este formato nos permite mostrar
informacion de forma mas visual y narrativa.

NATURE’S
WILLOW"

ROOTED IN RELIEF

BTE DAL

NATURAL INSECT BITE
PAIN & ITCH RELIEF

0.9 OZ.

g BTE unm el

LARABAR §

TE cHIP BROWNIE

TATE CH
2= NETWi 16 01 (D) @

AATURAL PAI G ITCHREEF  SHFE D [ml:nv[
Aumenta tu Brand Awareness con clientes

THE ORIGINAL PAINKILLER
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